GRUUSIAPOOD        Return Form




Seller:
GEORGIAN FOOD & WINE OÜ
Reg. nr: 14122876 
E-Mail info@gruusiapood.com
Tel.: +372 53918468
Return address:
GEORGIAN FOOD & WINE OÜ
Balti jaama Turg  SmartPOST Kopli 1, Tallinn,  10412, Eesti 

Customer:
First- / Lastname:  	  E-Mail:	 Order rn, ID:  	                                                                                    Payment date:  	 


Claim:	
				
	SKU CODE
	PRODUCT
	AMOUNT
	RETURN REASON (NR)
	RETURN AMOUNT (ORDER PAYMENT)
	NOTE

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




RETURN REASON:



1.	Quality not up to standard
2.	Defected product
3.	Received product differs from ordered product
4.	Received the wrong product
5.	Other (Please describe)

* The receiving account must be the same as the one that made the original payment.

COMMENTS / SUGGESTIONS / FEEDBACK


	







- The return form must be sent with the product or via e-mail.
- The product must be returned in the original package with all labels attached.
- GEORGIAN FOOD & WINE OÜ  does not hold responsibility for a package sent to the wrong address or lost.

	RETURN PROCEDURE
	CUSTOMER SUPPORT

	· For return please fill in the form and all required fields.
· Return the product with the filled in return form
· More info    https://www.gruusiapood.ee/en/return-policy/
	info@gruusiapood.com
[bookmark: _GoBack]+372 53918468



